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Player Privacy and Professional Boundaries Policy 

Barossa United Football Club 

Maintaining Dignity, Privacy and Professional Boundaries in Adult and Mixed-Gender Teams 

1. Purpose and Scope 

This policy establishes the standards that all Barossa United Football Club (BUFC) coaches, team 

managers, volunteers, and officials must follow to protect the privacy, dignity and professional 

boundaries of players aged 18 and over. It applies to all BUFC training sessions, home fixtures, and away 

fixtures involving adult teams, and is of particular importance where a team's coaching or support staff 

are of a different gender to the playing group. 

This policy sits alongside, but is distinct from, the BUFC Change Room Safety Policy, which applies 

specifically to players under the age of 18 and is grounded in child safeguarding obligations under Sport 

Integrity Australia guidelines. This policy instead reflects BUFC's commitment to player privacy, 

dignity, and professional conduct by all staff and volunteers, consistent with the principles of the BUFC 

Code of Conduct. 

2. Changeroom Access 

The following procedure applies to all adult teams where the coach, team manager, or any support staff 

member is of a different gender to the playing group: 

■ Staff are not to be present in the changeroom while players are in the process of changing. 

■ The team enters and exits the changeroom without staff present. 

■ Staff may enter only for a brief pre-game or post-game team talk, once players have confirmed they 

are ready and clothed. 

■ Staff must always knock and announce themselves, and wait for acknowledgement, before entering. 

■ Staff must not re-enter the changeroom after a team talk until all players have finished changing and 

exited. 

■ Mobile phones must not be used, and no images or recordings of any kind may be taken, inside 

changerooms. 

Where a team's coaching or support staff are of the same gender as the playing group throughout, 

standard football operational access applies, provided staff conduct remains consistent with the 

professional standards in this policy. 

3. Communication with Players 

■ All official communication with players is to occur through the team's official channel 

■ Staff should not contact players individually outside of this channel without the player's clear 

consent, other than for necessary and appropriate football operations matters (for example, 

availability, injury updates, or logistics), and should be mindful of keeping such contact 

professional and, where practical, visible to another staff member. 

■ Staff should not seek or accept contact with players via personal social media or messaging 

accounts outside official team channels without the player's clear consent. 

4. Physical Contact 

■ Physical contact between staff and players should be limited to minor, appropriate gestures such as 

high fives or fist bumps. 

■ Staff must not initiate physical contact beyond this without a clear football-related purpose (for 

example, legitimate first aid) and player consent. 
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■ Any physical contact must never be initiated in a manner that could reasonably make a player feel 

uncomfortable, pressured, or unsafe. 

5. Reporting Concerns 

Any BUFC member who witnesses or becomes aware of a breach of this policy, or who has concerns 

about the conduct of a coach, team manager, volunteer, or official, must report it to the Club President as 

soon as possible. 

Concerns should be reported by email to: admin@barossaunited.com.au 

All reports will be treated seriously, handled fairly and, where possible, confidentially, in line with the 

BUFC Code of Conduct. Reporting a concern in good faith will never result in a negative consequence 

for the person raising it. 

6. Policy Administration 

Field Details Notes 

Policy Owner Club President  

Version 1.0  
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